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1. Introduction 
 
The Old Coaching Inn is a large building (c.1790) and for nearly all that time it has traded as a Hotel or/and Pub.  It 
is located on Fore Street, in the Centre of Brixham.  It is in a semi-precinct with brick/stone paving slabs running 
the full length of the Street and is pedestrian access only between 10am till 10pm.  
 
We became owners in 2011 (more than 12 years ago), with a noble aim to reinstate what was a run-down Pub 
into a quality Hotel for visitors and local residents.  Unfortunately, we soon realised doing this would require a lot 
more funding than we had!  So, we decided to focus on the ground floor  
Pub & Event space because it was in a much better state than the bedrooms and we hoped that any profit made 
could go into the Bedrooms.  
 
Fast forward to 2023 and Brixham now has many good quality hospitality businesses, especially around the 
Harbour.  A combination of increased competition, the size and age of the building and high running costs meant 
we had to cherry pick the days we opened.  From Autumn we began opening Friday and Saturdays only.  
Gradually more people decided to make The Old Coaching Inn their go to destination.  This document will pick up 
the journey from Autumn 2023 - December 2023 and closure. 
 
2. Neighbouring Dwellings to The Old Coaching Inn  
 
Looking from the Entrance Doors facing North: 
 

•  Left (West) 
       Ground Floor:  2 x Shops (Not trading/empty).  1st & 2nd floors:  Flats straddle both shops.  with only 1 x 
resident. (other flats empty & require modernization). 
 
• Opposite left (North) 

Ground Floor:  Dobles Jewelers.  1st & 2nd floors: 1 x Maisonette. Currently 1 x resident (previously 2 & 1 
was a complainant).    Left of Dobles Ground Floor:   1 x Shop (empty).   1st & 2nd floors:  1 x Masionette 
above (empty). 
 

• Opposite right (North) 
Ground Floor:  Day Lewis Pharmacy & Wongs House Chinese Takeaway.  1st & 2nd floors:  MTA Architects.  
Next to this Ground Floor:  1 x Café (empty).   1st Floor: Storage (empty) 

 
• Right (East) 

              Ground Floor:  Sue Ryder Charity Shop.  1st & 2nd floors:  3 x flats all occupied. 
 

• Back (South) 
Perpendicular Rock Face (c.40 feet high) with 2 x large semi-detached houses on the top (1 or both are 
complainants).  These properties were built 10 years ago.  The Old Coaching Inn opened in 1790. 



 
We believe the aforementioned is relevant to the hearing because it shows - the mix of commercial and 
residential properties adjacent and opposite the Old Coaching Inn (and is reflected the full length of Fore Street). 
Evidence of the steady decline of the street as more shops/cafés/ offices close and now stand empty.  Plus, 
behind the building a-top of the rockface one of the complainants decided to build 2 large houses c.10 years ago 
knowing full well that The Old Coaching Inn was directly below them (will discuss this in noise section of this 
document). 
 
 
3.  Ground Floor  
 
Layout & Composition.  
 
North – Front of building on to Fore Street & South – Rear of Building and the Rock Face.  
As you enter The Old Coaching Inn through the large double carriageway doors with inset small door, there is a 
long part covered walkway with cobble stone and paving stone floor which all rooms lead off from.  
First left – the Lounge/Parlour with entrance door & 2 locked opening led windows (with locks) and thick stone 
walls.   First right – Front Bar with lockable door & 2 opening sash windows (with locks) and thick stone walls. 
Second left - Dining and Games Room with   self-closing entrance door and (non-opening) window and thick stone 
walls.  
Second right - staff entrance to Rear Bar and thick stone wall. 
Third left – Kitchen with entrance door, window (non-opening) and thick stone walls. 
Third right – stairs to Rear Bar with entrance door & one window (non-opening). 
Fouth Left – free standing cellar. 
Fouth Right – large sliding door to Event space – only opened to bring in and remove equipment/furniture. 
Fifth Right – Entrance door to Events Space with 3 windows (non-opening).  Thick stone & solid rock walls on 3 
sides. The ceiling comprises – timber beams, infilled with high grade 80mm Kingspan Celotex throughout, any 
gaps filled with expanding foam and below this is thick hessian.  All walls are covered with wall carpeting and a 
part carpet, part timber floor covering. 
Rearof building – toilets & store abutting the rear rockface. 
 
We believe the above is relevant to the hearing because it provides an understanding of the space, its 
composition and how much work we have done to contain/manage noise breakout. 
 
 
4.  Noise  
 
Music 
We have been playing music at The Old Coaching Inn for years.  In fact, this was one of the main reasons we 
bought the property, we have a background in events and thought we could bring together the Hotel & Events. 
The building is large enough to play/perform a range of musical styles (we have a piano and guitar) in different 
rooms. We have 3 large projectors with screens in 3 rooms. We use them to show popular sporting events, films, 
community events (eg. World War II commemorations, Pirate Festival) our own audio-visual Disco and Film 
nights. 
 
The rear area (former stables) is the most popular space for birthday parties, wakes, festive dates as well as our 
own events because of its size and audio-visual equipment.  This appears to be the main cause for complaints.  As 
previously shown in section 3, we have done everything we can to manage noise outbreak and fire security.   
 
More than 6 years ago one of the current complainants (who built and lives part-time in one of the two large 
houses at the back atop the rockface about 10 years ago) complained to Torbay Council about the noise from the 
main Event space.  Two officers from Torbay Council came out to investigat.  One officer went up to the 
complainant’s house, the other stayed with us. We were asked to turn the music up to the maximum it would be 



at an event – which we set against a sound monitor app.  He didn’t think that the music was too loud, and this 
was verified by the officer who went up to the house – the matter was closed! 
 
Complainants site live bands/music being the worst to tolerate. There were only two events during all of 2023 
when live bands/music featured as part of the event.  The first was at the end of April/beginning May – It was the 
Brixham Pirate Festival and many Pubs had live bands/music for the duration of the festival. The second was a 
60th birthday party – the gentleman in question played in a band with friends when he was younger and wanted 
to play with them one last time.  And that’s it!   
 
We do play background music of varying styles in the Carriageway, Front Bar, Lounge and Dining Area.  And have 
hosted a few events in the Dining/Games Room where noise can be more easily contained.  See  room is in the 
heart of the buildings, closed windows and fire security self-closing doors.  
 
Shortly before we closed in December 2023, we were becoming more popular and unfortunately with this came 
some troublemakers.  As a result, we started closing the large carriageway double door at c.11pm. and asked 
regular customers to knock on the inset door quietly and we let would them in.  This also meant that background 
music along the carriageway was contained. 
 
Talking  
As our popularity grew so did the number of people on the premises at any one time.  We were usually busy by 
10pm – 10.30pm unless we had a private Event, in which case we were busy from 7.30pm – 8.pm.  The 
carriageway became one of the most popular areas because all rooms lead off it. 
I spent most of my time front of house, continuously walking around in and out of rooms, making sure all was 
well, and at the same time I was able to keep a check on noise levels.  Patrons who wanted to smoke or vape had 
to go outside onto Fore Street and whilst there they talked to one another and as  Fore Street is pedestrianised, 
larger groups could gather.  
 
There is no rear exit to the building so all patrons must leave via the large carriageway double door, and from 
c.11pm the small inset door at which point I spend my time either by the door or so I can see the door.  We have 
A3 posters near and on the door asking patrons to leave quietly because the area is part residential. I wish them 
goodnight and reiterate the need to be quiet, then as suggested by Olivia, all patrons are offered a lollipop. I can 
honestly say that in all the time I was by the door, there was only one occasion I felt uncomfortable, and that was 
the day before we closed! (see section on anti-social behaviour).  I was disappointed when I discovered Rachael 
had received another noise complaint from the neighbour who had lived in the maisonette directly opposite The 
Old Coaching Inn.  So, from then on  I  escorted patrons up Fore Street for 30/40 yards. 
 
Noise on Fore Street 
One or more complainants have reported excessive noise on Fore Street which they believe comes from The Old 
Coaching Inn.  This is not true.  People who have been socialising in hospitality venues around the harbour, use 
Fore Street to either get home or go to the kebab takeaway.  In fact, one complainant describes loud voices and a 
dog(s) barking – we had closed!  (see footage showing The Old Coaching Inn closed and loud voices coming from 
outside on Fore street). 
 
 
5. Anti-social Behaviour 
 
Until November 2023 we had had very little trouble, all was well, footfall was increasing, nice people were coming 
in – we had a Christmas Eve booking for a three-generation family get together.  Regulars were looking forward to 
spending time with us over the Festive period culminating in our very popularNew Years Eve celebration.   
 
We did have three fights break out over a two-month period leading into December 2023. All three were quickly 
dealt with and culprits ejected. But in the end, it was a combination of ongoing neighbour complaints from front 
and back of the building, our perception that Rachael Hind was firmly on their side, and the horrible events of 
Saturday night 9th December 2023 that made us decide to close until further notice.  It was just becoming too 



stressful. Details about that Saturday can be read in an email I sent to Rachael Hind on Sunday 10th December 
2023. 
 
For the record we do challenge Rachael Hind’s term ‘clientele’ on the Licence Review form, when referring to our 
anxious state of mind, because in truth it was a very small group who caused the trouble and we had never seen 
any of them before.  The group comprised one man (who arrived s a mild-mannered individual then turned into a 
maniac).  He left but kept trying to get back in.  And a small group of women one on crutches – all of them 
shouting and screaming in the earlier part of the night in the carriageway, one stubbing out a cigarette on one of 
the Romanian patrons, accusing him/all of them for spiking their drinks. Thankfully the women left, but returned 
later when we had closed the carriageway doors, also trying to get back in.  When they couldn’t they started 
shouting abuse, kicking the door, the woman on crutches trying to smash the window in the front bar.  
 
We later discovered that at least one of the women and the man are connected to a drug dealing family in 
Brixham.  The man had just got out of prison on licence after hitting someone with a hammer outside a pub in 
Brixham, and who also carries a knife.  The male returned on Sunday late afternoon, we were closed so he called 
Roly (listen to recording provided) and when we wouldn’t let him in he started hurling abuse at us from outside - 
finally he left but not before carving a cross on the carriageway doors.    
 
6. Underage Drinking 
 
The Old Coaching Inn attracts all age groups, sometimes we see three generations all at the same time, especially 
when there is an event.  We have always strived to promote an ‘all good people welcome vibe’ because our aim 
has always been to reinstate the building as a Hotel.  
 
However, it has been reported that some of our patrons were consuming alcohol and are not 18 years old.  We 
have A3 posters all around the building which clearly states if we think you look under 25 years old, we’ll ask for 
your ID.  We make it clear to all new patrons that these are the rules. This has worked well, all in all, we have 
good patrons.  Those that haven’t been able to provide ID the first time are sent away and told to bring it next 
time they come in.  We usually suggest they apply for the citizen card, it’s about £18 and takes a couple of weeks 
to arrive and it’s better to lose that than a driving licence or passport.  The exception to this rule is if they can 
show they are with a mature guardian who will take responsibility for what they drink for the juration of their 
stay.   
 
We did have one repeating incident over a period of a few months.  Two young girls kept trying to sneak in 
whenever they saw an opportunity.  We soon learned who they were and managed to eject them swiftly each 
time.  We took camara footage of one such ejection and which shows them being escorted up the street.  On one 
occasion one of them did kick the door after we had closed it at about 11pm.  Thankfully in the end they gave up 
trying! 
 
  
7. Police  
 
Reading through the documentation you will see the police have only come out to The Old Coaching Inn three 
times since we re-opened in June 2022. The first – due to a fight which started at another pub in town.  One of 
the men involved came into our front bar (which has large sash windows) for a drink.  The second man saw the 
first through the window entered the Bar and the fight broke our in the carriageway.  It ended within minutes of 
starting and both men left the premises. There was a small group of mature ladies, one had called the police.  The 
police did attend, but the incident was over.   
 
The second visit was from PC Peter Randell and colleague, who paid a courtesy visit, around 5.30pm – 6pm on It 
was good to meet both men. Little did we know that this Saturday night 9th December 2023 would be the worst 
night we have experienced in all our years in the hospitality industry. 
 



The third visit was from PC Peter Randall to go through our cctv  – showing the footage from Saturday the 9th 
2023 and Sun. 10th December 2023.  He recognised the strange man that turned into a maniac.  We do not know 
what happened after that, but we did learn from patrons that he is part of a local family who deal in drugs and 
had gone underground. 
 
I did call the police that night but there was no response. 
 
It was about a month before we closed, and we were becoming more popular (at last) we were seeing more 
strangers coming into the Pub.  We have since found out that most seem to be from Brixham.  And it also stands 
to reason that as there are now many good hospitality venues, visitors would be coming from the rest of Torbay.  
Please remember we are talking about months out of season. 
 
To end this section, we feel we must say that whilst we understand and support Rachael Hind and Olivia in their 
efforts to persuade Devon & Cornwall Police to put ‘police feet on the ground’ in Brixham  to help manage/reduce 
increasing number of incidents of anti-social behaviour – drugs, drink, fights and underage drinking.  We can’t 
help feeling that we are being used like pawns in a chess game. 
 
 
8.  What Now 
 
As a pub and event space we acknowledge that a qualified door-person from 9pm in the evening till close, on 
Friday and Saturday nights, could help us with any challenging situations and noise control.  And we did get 
quotes when we thought we would be opening over the festive period (see email correspondence to and from 
Tamar Valley Security Ltd).  We also appreciate that some official procedures and documentation around noise 
management and a sound limiter can be implemented if/when we reopen. 
 
Please remember that up till that dreadful Saturday night in December we had only experienced 3 fights in a year 
(over quickly and no damage caused) and two underage girls who attempted to sneak in periodically for a month 
or so.  Further we appreciate that residents are entitled to peace and quiet later at night and have always 
endeavoued to make this so.  In total there have been three complainants complaining periodically over a 6 
month period and it seems at least one complaint about noise at the front of the building wasn’t even our 
patrons. And the complainants at the back complaining about loud music, have done so before years ago but 
Torbay Council Officers came here to investigate and determined they had no case. It seems unfair to come down 
on us so heavily when there are incidents of anti-social behaviour and public nuisance nearly every weekend in 
Brixham and at some venues on a regular basis, why do they not have a door- person? 
 
We have not reopened yet because we need to know what constraints you decide to impose on us.  As I said our 
busiest times before we closed were Friday and Saturday nights from 9.30pm/10pm till close, with anticipated 
footfall increasing over the summer, so if you determine that our music and serving of alcohol (including carry 
outs) must stop at 11pm. It’s not going to be viable to re-open at all because the running costs here are high given 
the age and size of the property. Plus, we lost vital income by not opening over the festive period due to stress 
caused by ongoing complaints and that Saturday night from hell. 
 
It is still our aim to reinstate this wonderful 18th century building to a Hotel with Event space and now in addition 
(bearing in mind recent anti-social behaviour) a members club.  The building is a rare example of an urban 
coaching inn which is grade II listed and designated as a heritage asset of Brixham . Our patrons love it’s 
quirkiness and history. But at this time we do not have the funds to complete the vision. So, if it isn’t viable to 
open as a Pub with Event space, we’ll have to remain closed for the foreseeable future. 
 
9. Appendices 
 

• All emails sent to Rachael Hind and her replies. 
• Emails between myself and a security company including quotations for provision of door persons. 



• Image of the front of the building, showing the large carriageway doors and to the right, the front Bar and 
to the left the Lounge 

• Plan view of the ground floor .PDF 
• Audiovisual .MP4 files are pivotal to our defence. And must be submitted to our hearing. 
• Images of glass ware brought into The Old Coaching, by customers from other Pubs. .jpg 
• Event advertisement projected on to the back wall. 

 
This is the list of .MP4 files:  At the hearing, time will need to be set aside for. through these 
Classical music on the piano 
Event Advertisement on to the back wall 

 sounding of to other people and residence Sun 10 Dec 23 
 Sunday 10th Dec 23 Mobile phone recording 

Music Quiz Nights 
 Birthday Band 

Noise On Fore St People Walking up from the front harbour area 
Open Music Night with and friends at the old coaching inn Fore St Brixham tq58ag 

 Pirate Festival Band 2023 
The Bell ringers of St Marys Brixham play their set live and on stage in the old coaching inn brixham torbay devon 
tq5 8ag 
The Old Coaching Inn Brixham Commotion Dogs barking outside and we are closed 
Us kicking out   
The Family kicking our door [ missing as yet] 
 
Authors: Lesley Jane Warner (DPS) and Roland Butler 
 
 
 
 
 
 
 
 














































































